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Security Tips

1.

10.
11.

12.

When accessing the LH Bank Speedy website, type the LH Bank Speedy address (URL) yourself or select it
from your personalized bookmarks. Do not click on any automatic 'hotlink' found in an e-mail or another
website. Please note that the Bank has no policy of having our customers enter the Bank's website by
clicking on any link in an e-mail, web board or any other website.

When accessing LH Bank Speedy, please beware Cyber-criminals may use pop-ups linked to the authentic
website on top of the phishing website. Therefore, before filling in any important information such as your
User ID or Password, it is necessary that you check the SSL certificate in the URL address box of the active
window before inputting any personal information. Only SSL certificate on one pop-up window will not
guarantee that the other windows are legitimate or safe

Do not use public-access computers such as those at Internet cafes, or other people's computers, to
conduct sensitive business such as financial transactions, purchasing goods and services online, using
Internet banking services or applying for credit cards.

Users should avoid using unknown or unfamiliar WIFI (wireless Internet access points) for which the service
provider cannot be identified

Users should avoid having a user ID or password for LH Bank Speedy that is similar to their user ID or
password of other Internet services they use, such as online commerce sites, free e-mail services or Social
Network.

Your password should not be easy to guess. It should include letters and numbers. Do not use your
telephone number, National ID number or car registration number as a password. Your password should be
changed regularly, at least every 3 months. The password should not be written and left unattended where
other people can find it; in fact, you should memorize the password

Users should not leave their computer unattended while logged in to the LH Bank Speedy system, and
should log out once their transaction is finished.

Users should regularly check the accuracy of transactions via LH Bank Speedy, such as the amount of
money, the date of transaction, the account number and the account balance.

Be careful about the websites you visit. Do not download software from any website unless you are sure it is
safe.

Install and regularly update licensed anti-virus and anti-spy ware programs.

User should not disclose this personal information to other people such as account number, National ID
number, address, telephone number, date of birth, credit card number, credit line, etc. The Bank does not
have a policy of asking customers to send this information via e-mail or SMS.

Inform the Bank every time you change information such as home address, e-mail address, telephone

number, etc.
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